
PLEASE MAKE SURE YOU READ THESE INSTRUCTIONS WHEN
YOU RECEIVE YOUR TIMBER PRODUCT

Pre-Fitting Jointed Timber & Worktop Instructions
This information sheet is designed to help you get the best out of your timber product and 
more importantly avoid some of the common issues that occur when storing and working with 
jointed timber.

Storage
All jointed timber products need to be stored flat immediately after delivery and on top of 
battens or supports and not directly on the floor surface. They should be seperated by similarly 
spaced (inline) battens during storage. The storage area needs to be indoors, with a stable 
humidity, and somewhere that the products will not be subject to extreme temperatures.

We recommend that you do not unpackage jointed timber and worktops unless:

The room humidity is stable - no more than 45% (cheap humidity meters are readily 
available from garden centres or similar shops).
All building dust and debris has been cleaned and cleared.
All wet trades are finished, and a sufficient period of time has been allowed for natural 
drying.
Fresh plasterwork has been allowed to dry for a minimum of six weeks, or until the plaster 
is dry throughout.

Wood is a natural product that can be affected by heat and humidity. It is a hygroscopic 
product, meaning that it can gain and lose moisture in sympathy with its environment before, 
during, and after installation. For example, wood expands when the humidity level is high and 
contracts when the humidity level drops or is in close proximity to excessive heat. When this 
occurs, it is possible for it to cause bowing or warping. 

The above information is based on recommendations but if you require any further support 
please feel free to contact our helpful team.
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